
Safety Considerations 

Potential service coverage and service quality issues, and Safety related considerations when handsets are removed 
from the home and when there is poor mobile reception - Service is subject to transmission limitations caused by 

certain equipment and compatibility issues, atmospheric, topographical and other conditions, as well as proximity. 
Service can only be available when in range of a transmission source, which you should be aware of when leaving 

your home area. Service is dependent on radio towers which require electricity to operate and could become non-
functional in the event of a power outage if backup power is not available or runs out. Further, service may be 

temporarily refused, limited, interrupted or curtailed due to system capacity limitations, technology migration or 
limitations imposed by the Carrier, or because of equipment modifications, upgrades, repairs or relocations or other 

similar activities necessary or proper for the operation or improvement of the Carrier's radio telephone system. 
Neither The Company, nor any of its Network Providers, shall have any liability for service failures, outages or 

limitations of Service. If the mobile handset is the only phone in your home, residents will not have access to call 911 

when the handset is removed from that location. 
 

 

Service Limitations 

911 emergency services location accuracy and reliability standards as required in basic service element number 

1.2.(d) in Appendix A of Decision 12-12-038. Your handset will be able to place calls to 911 even if you have no 

minutes available. It is advised by Public Safety Officials, that you should be prepared to provide information about 

your location when making a 911 or other emergency call. Wireless service, unlike landline phones, uses less reliable 

methods to place calls and to determine your phone number and location. Network coverage can be adversely 

affected by weather, structures, buildings, geography, etc. Because of these factors, emergency operators may not 

be able to determine your location or your phone number, or, you may not be able to complete a call at all. 

Occasionally, callers may attempt to call 911 in areas where there is no wireless coverage. If there is no wireless 

coverage, your call to 911 may not go though and you should dial 911 from the nearest landline phone. Enhanced 

911 service, also known as E911, relies on GPS technology to obtain location information. This service is dependent 

on a number of factors such as the abilities of the local emergency authorities, GPS ability of your phone, whether 

your GPS enabled handset has GPS turned on, and your phones ability to obtain a GPS Satellite signal which can be 

impaired by being indoors, weather, etc. Even when available, E911 does not always provide accurate location 

information. 


